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“Warm Care, Expert Rehab

CARE AND REHABILITATION FEES DETAIL £/

These prices are offered by our medical assessor to the patient. Feel free to Approach us for
more clarification on the same. Families will have an option to choose from either
“Individual pricing” or a “Bundled Pricing” based on the intensity of rehabilitation needed.

Care Fees Structure - Individual Pricing

Care Duration | Shared Special Deluxe Deposit
Room Room Room
A B C

[]Supervised | [ ] Daily 1 2.500 4,200 4,900 25,000
Care

[] Monthly 2 65,000 1,20,000 1,40,000 50,000

[Specialized | L1 Daily 3 3,000 4,500 5,200 25,000
Care

[ ] Monthly 4| 75,000 1,30,000 1,50,000 50,000

Inclusions: Accommodation, Shared attendant, Nursing Monitoring, Medical officers checking,
meal as per menu, Laundry and maintenance, Housekeeping and Room-service.

Exclusions: Physician and specialist doctor’s visit, Therapeutic services, items mentioned in
the exclusion list and separate therapeutic Fee structure list.

Specialized care is applicable in case of specific condition that need special attention

Applicable from August 2024
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“Warm Care, Expert Rehab

THERAPEUTIC FEES STRUCTURE O

WHEN SELECTED INDIVIDUALLY

THERAPEUTIC TREATMENT

DESCRIPTION

FEES

[ ] General
Physiotherapy

For General Strength, Balance and
well being

400 Rs./ Session

[ ] Special
Physiotherapy

Ortho PT
Neuro PT
Onco PT

Cardio PT

600 Rs./ Session

[ ] Ayurvedic Therapy

AMT by ab expert Ayurvedic Faculty
using an appropriately medicated
oil.

1200 Rs./ Session

[ ] Speech Therapy

Focuses on enhancing speech
clarity, language expression, and
overall communication skills. With
the guidance of qualified speech
therapists

800 Rs./ Session

[ ] Counseling

It is a form of talk therapy which
focuses on mental health issues,
addresses special problems that
health professionals.

800 Rs./ Session

[ ] Hydro Colon
Therapy

Cleansing of Colons using an
advance technology of HCT

4500 Rs./ Session

[ ] Incontinence
Therapy / FMS

Stress INC, Urge INC, Functional
INC, Overactive INC

2500 Rs./ Session
1500 Rs. / Seesion
(MS- FMS)

[ | Dysphagia Therapy

Using Advanced EMG and
BioFeedback Techniques and
Equipments

1200 Rs./ Session

[ ] 12F Medical Gym

An individual shall be trained
for medical fithess by an expert
healthcare professional

18,000 Rs./ Month

Applicable from August 2024
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ﬁgl' FEES OF SPECIALIST PER VISIT A

WHEN INDIVIDUAL PRICING IS SELECTED

Fees of Specialist Fees / Visit
Physician, Psychiatrist or 1,500 - 3,000 Rs.
any specialized Doctors Visit

Ayurvedic & Homeopathy 1,000 - 2,000 Rs.
Doctor

Note: The Charges will be depend on the day & time of the Visit

YOG AND MEDITATION TIMING: 6 AMTO 8 AM IN 2 BATCHES

Pricing:
1 month 3,000 Rs.
3 month 7,000 Rs.
6 month 12,000 Rs.

Hydro - Colon Therapy

1 Session 4,500 Rs.
3 Session 8,000 Rs.
6 Session 10,000 Rs.

Kindlt visit Kadji Rehab to get more details on the above services.

Applicable from August 2024



adii
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EXCLUSION LIST S

WHEN INDIVIDUAL PRICING IS SELECTED

ELUSIONS : (ADDITIONAL ITEMS / CONSUMABLES
SEIVICES - NOT INCLUDED IN THE PACKAGE ).

Items and Procedures under Exclusion List

® RYLE'S TUBE INSERTION CHARGES - Rs. 250

® CATHETER INSERTION- Rs. 250

e BLOOD TRANSFUSION -Rs.500/Unit

e |INSERTION / IM//FLUID MANAGEMENT - Rs. 250

® AIR MATTRESS / ANY ELECTRICAL INSTRUMENT- Rs. 50/Day.

e LABORATORY INVESTIGATIONS / DIAGNOSTIC TESTS - As adtual

® OXYGEN ADMINISTRATION / OXYGEN :1000 - 2000/Day Per Day. (BASED ON
CONSUMPTION)

® (Cost of Surgical items - to pe procured from pharmacy

e AMBULANCE (THIRD PARTY)-As actual

® HOSPITAL STAY BY STAFF- 2000 Rs/Shift

® Escort Charge: 700 Rs.-1500 Rs.

® SUGAR TESTS / STRIPS - Rs 50

® COST OF ATTENDENT STAY WITH FOOD - 15,000 Rs.(THIS WILL APPLY FOR
SPECIAL ROOM ONLY)

Mandatory Blood & Urine Tests need to be done at an additional cost.
[ if not done within Last month ]- Cost around 1,500 to 2,500 Rs.

e CBC+Blood Group
e S. Electrolyte

e Lipid Profile

e Urine R\M

e Or any ather as per our Doctor's Assessment

Applicable from August 2024
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“Warm Care, Expert Rehab

BANK DETAIL FOR NEFT O

ACCOUNT NAME: KADJI CARE AND REHABS PVT LTD

ACCOUNT NUMBER: 000305017326

IFSC CODE: ICIC0000003

MICR CODE: 390229002

BANK AND BRANCH: ICICI BANK, 42, HARIBHAKTI SOCIETY, NEAR CHAKLI
CIRCLE, OLD PADRA RD, VADODARA, GUJARAT 390007

UPI OR PAYTM TRANSACTIONS

UPI Name: kadji@icici

CHEQUE IN FAVOR OF: "KADJI CARE AND REHABS PVT LTD"

CASH: We do not accept Cash.
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Warm Care, Expert Rehab

TERMS AND CONDITION O

Scope of Kadji: Kadji Care is a tertiary care service provider; therefore, admission will
be for the care/Rehabilitation of an admitting person. (Not for the medical treatment)

1 KADJI CARE will take care of the personal care of an inmate, based on an assessment
made and discussed in association with concerned team members.

2 Food and beverages will be provided as per the menu prepared by the kitchen team and
will be served in-house. Outside food is not encouraged at premises. However, pack-
aged food can be brought with prior communication.

3 A need for a physician will be assessed by the present medical/paramedical team and
will be consulted as and when needed.

4 The family is expected to participate in the care and rehabilitation process whenever
required to.

5 Exclusion of services: No primary treatment is provided at Kadji care. (Please read a
separate document)

6 Change of package: Package selection will be assisted by an authorized person and
final selection of the package will be made by the family. If a family wishes to make a
change in package, the same can be done with prior notice to the admission committee
member.

7 Change of bed / room / unit : Kadji care will reserve the right to change or transfer
residents from one bed to another or from one facility as and when required to do so.

8 Providing tertiary care to our inmates; KADJI CARE will assist inmates in shifting to
nearby/assigned ICU facilities in case of emergency and critical situations. This dec sion
will be taken after consulting the primary guardian or available family relative.

9 Care - givers are allocated 2 or more residents at a time. However, a dedicated Care-
giver can be allotted at additional fees at request.

10 Fall is a frequent cause of fractures in old age. We try our best to prevent the same at
every stage. KADJI CARE will not be liable for any such incidences where a person falls
and results in critical complications, such as fractures.

11 Decisions regarding types of care - and routine of residents will be made by healthcare
team members at Kadji.

12 Kadji shall not be responsible for any incident that may result in physical harm (this
includes any disease, injury, or death) to an inmate.

13 For any concern with care or rehabilitation, the family must email info@kadji.co.in and
share the concerns within 24 hours.

14 Admission is solely determined by the admission committee which will have the right to
refuse admission based on the assessment or history of an inmate/family.

15 Family members/relatives must visit the facility at the allocated time and register their
presence at the reception. The family member is encouraged to discuss the progress,
and scope of improvement of services if any with the concerned authorized person of
KADJI.

O,



adii

Warm Care, Expert Rehab

TERMS AND CONDITION O

16 Visitors can visit the facility during allocated time at centers; and shall record their
entry at the visitor register. We shall not have rights of restriction of who from the
family side can visit; hence it is the responsibility of the family if they would like to
restrict anyone visiting the facility for their admitted resident.

17 Kadji will have the right to discharge an inmate if found disturbing, aggressive, abusive,
orviolent orif he possesses suicidal tendencies or non-cooperative patients/residents/-
family members):'elatives - friends of a resident patient.

18 Temporary discharge: If an inmate decides to take a temporary discharge and wishes to
keep the bed on hold, it will be treated as an occupied bed and the package shall be
considered active.

19 Medication management - There will be a weekly medicine management system using
pill care boxes at Kadiji.

20 Assistive devices - The family shall bring dedicated wheelchairs or walkers or any
other assistive devices if required to admit an inmate.

21 No family member is allowed to stay overnight with a resident at kadji; unless permitted
by management.

22 Relatives must talk to authorized staff for any care/medical related issues of the
patient.

23 No valuable belongings are to be brought by the family for a patient. Loss of any elec-
tronic instrument or any other belonging would not be the responsibility of KADJI.

24Those relatives staying abroad and not available physically for joint review must commu-
nicate with the authority via e-mail at least once a month.

25 Relatives can purchase the private utility for patients if they do not wish to share it with
others, such as wheelchairs, commode chairs, bedsheets, furniture, electronics, Water
bottles, cutleries, etc.

26 Caregivers and nurses are trained & placed to look after more than 2 patients at a time.
They must not be considered for the care of one single patient throughout their shift.

27 Wandering tendencies, absconding, suicidal tendencies, violence behaviour, suspicious-
ness, etc. may be the symptoms in geriatric/psychiatric cases. Upon such incidences;
KADJI CARE or any of its employees should not be held responsible. Organization will
hold the rights of discharge of such patients.

28 All communications between KADJI CARE and the guardian shall be through the regis-
tered email address. The mail sent on such email accounts shall be considered as deliv-
ered and received.
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FINANCIAL TERMS O

1 In case of hospitalization, the expenses incurred in the hospitals and KADJI CARE shall
not be held responsible for the same. During hospitalization family members must
accompany the patient. In case no one is available, an additional charge of 1,000 Rs per
shift (food + salary + transportation) will be applied. The package of residents will
remain active till further instructions from family members.

2 The monthly fees and expenditure should be paid upon invoice generation. Invoice will
be generated from the first day of the month after calculating the charges from the day
on which the patient is admitted. E.g. if the family is admitted on the 20th of the month
and has a selected package of 80,000 Rs. The invoice will show dates from the 20th till
the end of the month (The Payment will be charged based on 10 days + next month). In
case of delay or incapability of payment, KADJI CARE will reserve the right and discre-
tion to discharge the patient.

3 The fees are charged every month in advance and the same will not be refunded under
any circumstances. (except the death of a resident).

4 In the case of voluntary termination from admission by the guardian, the charges will
not be refunded for the period of break.(applicable in case of monthly packages%

5 Monthly charges will be applicable as per the price structure. The price structure is
subject to amendment from time to time. Payment delayed by more than 5 days will be
subject to additional charges on an invoice of 2000 Rs./Day after 7 days onwards.

6 There will be two invoices created; of which one would be exclusive of Kadji services
and another exclusive of surgical items, medicines, consumables and other expenses
mentioned in the price structure.

7 In case when the family decides to provide consumables; and if not delivered on time,
Kadji shall use the items from the store and shall be charged (and not replaced) in the
invoice.

8 There will be a price hike of 12% after every 12 months of the stay for the patients. If the
patient is discharged and readmitted within 12 months of duration, the stay will be count-
ed as overall admission days and fees will be charged and raised accordingly. The
change of pricing will be a decision of management at any time.

9 Cheque bounce charges to be incurred by the payer.

10 Deposit: Deposit amounts vary in different price packages, If a refund of deposit is appli-
cable in any cases, it will be processed within 30 days.

11 Breakdown policy: In case of damage to any equipment, furniture, or any utility items -
the family shall need to bear the cost of breakdown replacement or repair.

12 Lab charges, doctor visits, ambulance services, etc., will incur an additional taxable
amount when Kadji is responsible for direct invoicing with the vendor for payment settle-
ment.

13 Wheel Chair and commode or any other assistive devices that is required to the patient
has to be provided by the family member to avoid cross infection.
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SERVICE LIMITATIONS AND EXCLUSIONS ®

1 Primary Treatment Expectations:

Please note that Kadji Care is a tertiary care facility and rehabilitation service provider.
As such, we do not provide primary treatment for medical conditions. If a resident
requires primary medical treatment, we recommend seeking appropriate care from a
hospital or primary care physician before considering Kadji Care. Our focus is on
specialized care and rehabilitation for individuals already receiving primary treatment.

2 Complications and Conditions:

While we strive to provide the best care possible, it's important to acknowledge that
complications and conditions may arise during the care process. In such instances, our
dedicated physician or medical officer will approach you and discuss the best course of
action moving forward. If hospitalization is required, our Kadji Care team will assist
family members in the process of transfer to a suitable healthcare facility.

3 Shared Care Model:

At Kadji Care, we operate on a "Shared Care" model. This means that residents admit to
our facility will be cared for alongside other residents. We do not provide dedicated
one-on-one care where a caregiver is assigned exclusively to an individual resident at
all times. It's important to understand that this shared care approach may result in
slightly delayed response times to individual resident needs. We believe in creating a
supportive community environment where residents interact with each other and
receive care from our skilled staff members.

4 Caregiver Deployment:

Please be aware that recruiting, training, and deploying a dedicated caregiver for an
individual resident is a lengthy process at Kadji Care. As a result, we do not offer imme-
diate and dedicated caregiver services for each resident. Our team of trained staff
members will provide care and assistance to all residents collectively, ensuring their
well-being and comfort.

5 Fall Prevention:

At Kadji Care, we prioritize fall prevention and take proactive measures to create a safe
environment for our residents. Our staff members are trained in fall prevention strate-
gies, and we implement various safety measures, such as handrails, non-slip flooring,
and regular safety checks. However, despite our best efforts, falls may still occur due to
various factors, including individual resident conditions, unforeseen circumstances, or
accidents. We continuously assess and review our fall prevention protocols to enhance
resident safety and minimize fall risks. We shall ensure to take a follow up action
needed; but the happening of fall is not always guaranteed.

6 Initial Adjustment Period:

When a resident is admitted to Kadji Care, both the resident and our staff are in the
process of getting to know each other. It's important to recognize that this initial adjust-
ment period may require some time for mutual understanding and familiarity to devel-
op. During this phase, it is possible that challenges or issues may arise as we establish
effective communication and adapt to individual preferences and needs. We strive to
provide the best care and support right from the start, but it's essential to acknowledge
that the transition into a new care environment can be a significant change for both the
resident and our staff. Each resident is unique, with specific preferences, habits, and
communication styles.

®
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SERVICE LIMITATIONS AND EXCLUSIONS ®

Similarly, our staff members need time to become acquainted with individual resident
characteristics and preferences. During the initial adjustment period, we encourage
open and honest communication between residents, their fam lies, and our care team.
This enables us to address any concerns, provide necessary support, and make adjust-
ments to ensure a smoother transition. We value the input and feedback of residents
and their families as we work together to create a personalized and comfortable living
environment.

Time to understand medical conditions:

At Kadji Care, we recognize that each resident comes with their own unique medical
history, conditions, and care needs. It's important to understand that it may take some
time for our care team to fully comprehend and familiarize themselves with the specific
medical conditions of each resident. We are committed to providing personalized and
comprehensive care, tailored to the individual needs of our residents. However, gaining
a thorough understanding of complex medical conditions requires thorough asse
ments, medical records review, and consultations with the resident's primary health-
care providers. This process may take some time to ensure accurate and informed care
planning.

Missing Home:

While we strive to create a warm and welcoming environment that feels like a second
home, it is important to acknowledge that residents may still experience moments of
homesickness. Adjusting to a new living arrangement, being away from long-time
residences, and being surrounded by unfamiliar faces can contribute to these feelings.
We value open communication and encourage residents to express their emotions and
share their concerns with our care team. Our dedicated staff members are trained to
provide emotion al support, engage residents in meaningful activities, and foster a
sense of community within Kadji Care. We encourage family members to stay involved
and maintain regular contact to provide additional support and reassurance during this
transition period.

We shall not be able to consider opinions from multiple family members:

We greatly value family involvement and encourage open dialogue among relatives, but
when it comes to official instructions, we kindly request that the primary guardian be
the designated point of contact. This approach enables us to address concerns, make
informed decisions, and provide consistent care based on a unified and reliable source
of information.

10 Individual Taste Preferences and Dietary Instructions:

[l

While we strive to offer a diverse range of meals and accommodate individual
preferenes to the best of our ability, it is not always possible to cater to everyone's
specific taste preferences. Our primary focus is on providing nutritionally balanced-
meals that meet the dietary requirements and health needs of our residents.

Delivery of therapy sessions and care assistance during public holidays:
During public holidays, there therapy sessions shall not be conducted and at the same

time due to absenteeism of most team members; care shall be provided with restricted
and available resources only.



